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1) Introduction 
 
You have made the decision that Viva Pelvic Floor Exerciser is an appropriate option to 
help you treat your bladder problems.  
 
To help you and us to understand why you get trouble with your bladder, it is important 
to track your leakage episodes as you begin your treatment with your Viva Pelvic Floor 
Exerciser.  
 
In this way, you and your physician will have a detailed account of your leakage and 
Viva treatments to assist in monitoring your treatment and tracking your symptom 
improvement. 
 
You can use your Viva Control Unit to record events, play back your recording through 
your PC, and print out the results or email them direct to your physician. 
  



2)  Software Installation and Setup 

 
 2.1 System requirements 
 
You need: 

• PC running windows XP, Vista, Windows 7 

• 100MB free disk space 

• Free USB port 

• USB to mini USB cable 

• Go to www.tenscare.co.uk 
 

2.2 Downloading Software. 
 
Go to www.continencesure.co.uk 
Select Products/Viva  

 
 
Click on Viva PC software to start download. 
 
When asked Open or Save?, select Open 

 
Double click on setup.exe 
“Publisher could not be verified. Are you sure you want to run this software?” 
Run 
Destination Directory 
Accept defaults-  click on  Next 
Progress bar 
Installation Complete 
The installer has finished updating your system 
Next 
 
You will be asked whether you wish to restart your PC. 
Ensure you have saved any outstanding work, and select  
 
Restart 
 
 
 
 



 
Select Viva from Start / AllProgrammes  
 
You will be asked: Install the USB Driver?  
 

 
Select Yes 
 
Welcome to the Install Shield Wizard for Silicon Laboratories 
Select Next 
 
Choose Destination Location 
C:\...\MCU\CP210x\Windows_XP_S2K3_Vista_7 
Select Next 
 
The drivers will install, and you will see a message: “installation complete” 
Then a new window appears: 
Silicon laboratories CP210x to UART Bridge Driver installer 
Select  Install 
 
Wait for the installer to scan your system and install the UART bridge. 
 
You will now go to the Viva software. 
 
2.3 Settings 
 
Click on Tools / Settings Tab at the top left 
 
File location 
 
Select Files 
 

 
 
This decides where Viva will store your data files. 
Click on the Browse Icon – select folder for saved file  
Click on Mydocuments in the left hand menu bar (or Libraries/Documents depending on 
your version of Windows). 
Click on the * icon to create a new folder. 
Type Viva data into the box.  
Double click on Viva data folder 



Click on Done 
Email 
 
This allows you to enter the email of your medical advisor. 
You can edit the Subject and Message boxes as agreed with your medical advisor. 

 
 
Send Test Email 
Sends a test email to your medical advisor to check that the address is correct. 
 
Email Command  
This is a service –only button. If we need to change your email server settings, we can 
email you with an attached file. Opening this file through the Emial Command button will 
update the email settings. 

 

Privacy 

The data you send is only identified by the message that you type in above, and by the 
Viva Trainer Serial number. However, if you desire further privacy, you can encrypt the 
data file by clicking on the “Encipher user data” box and entering a password between 6 
and 16 characters long. 

WARNING: In order to guarantee your privacy, this password is not accessible, or 
stored in any other place. If you forget or lose it, it will not be possible to read your 
recordings. 

If you give the password to your medical advisor, he can enter it into his copy of Viva 
PC software. He will then be able to see your records. 

 

 

 

 

 

 



Set Time & Date 

If you leave your viva Control Unit without batteries for more than a few minutes, it will 
lose the time and date settings. Instead of manually re-entering this, you can connect 
your Viva Control Unit  to your PC and press “Set Time&Date”. This will transfer your 
PC’s  settings to the control unit. 

 

If the PC is unable to connect to the Viva Control Unit, a series of messages will appear 
in the box at the bottom right of the PC screen  

 

 

  



3)  Using the Diary  

You need to keep detailed records for at least three days 
at the start of treatment to establish your starting point. 
 
You should repeat this about once a month so that you 
can measure your progress. 
 
The Viva control unit and software will allow you to make 
a continuous record if you wish. All your use of the Viva 
Trainer recorded automatically, using the serial number 
of the Trainer as a unique and secure identifier.  
 
The viva PC software attaches the serial number of the 
trainer being used to the answers, and allows you to print 
out the data or email it anonymously to your medical 
advisor. 
 
Remember, Viva Pelvic Floor Exerciser should be used once a day for 20 minutes. 
You should try to use Viva at the same time each day. 
 
Each time you go to the toilet, switch on the Viva Control Unit  
From the Diary & Memory screen, press Add to Diary and answer the questions. 
 
You will be asked the following questions: 
 
 
 
 
How much urine?   S  M  L     
This is difficult to estimate without measuring.  It gives a general indication of how your 
fluid production is working. 
Small  = 
Medium = 
Large  = 
  
  
Strong Urge?   Y  N    
Helps you to assess how serious an urge problem you have. 
N  means it was not urgent. 
Y  means I had to stop what I was doing and go to the toilet. 
 
 
Leaks since last visit?  N  S M L  
N  = None 
Small   =  drops,  
Medium  =  you are feeling damp,  
Large   =  you are feeling wet 
 
 
 
 

View 
Memory 

Reset  

Main Menu 

10:23am 4 Apr 

Add to 
diary 



Activity during leak   N G B S 
None  = none 
Gentle  = 
Brisk  = Coughing, Laughing 
Severe  = Jumping, trampolining, severe coughing and laughter 
 
 
Drinks since last visit  N 1 2 >2 cups 
It is important to record how much fluid you intake during the day. This is an important 
component of overall urinary incontinence. 
Cup=200ml 
 
 
Pads Used No of pads 
If you leak and need to change a pad more than once since your last diary entry, enter 
the number of pads used. 
 
At the end of this list you will be asked to Confirm Entry.  Press Save or Cancel 
All your answers, including date and time will be saved to a database. 
 
 
In 4-6 weeks time, you can repeat this process, and get an objective measure of 
your improvement 
 
 
 

 

 

 

 

 

  



4)  Downloading data from your Viva Control Unit 

Diary & Memory 

Click on Diary & Memory to open the record display. 

 
Connect 
Connect your Viva Control Unit to your PC using a USB to mini USB standard lead 
 

 
Switch on the Viva Control Unit 
 
Click on Connect 
Click on Read Control Unit 
 
The recorded data will load from the Viva 
 
There are 14 tabs: 
 
Summary 
Is just an overview of the recordings you have made 
   

 
 
 

      Viva                       PC 



Urge / Stress / Mixed / Tone / Custom1 / Custom 2 
 

 
 
These graphs show when you used the viva in each programme. 
There are two bars for each day since you first used the Trainer. 

• The red bar shows the strength setting that you finished on 

• The blue bar shows how long you used it 
You should see an increase in the first few days as you become accustomed to the 
sensation, and your muscles grow. 
You will see a gap where you missed a treatment. Like all exercise, you need to use 
your Viva regularly – at least three times a week – so it’s best to get into a habit and try 
to use it every day. 
 
 
Leak causes 
 

 
 
This graph shows how many leaks you had, and what degree of activity you did to 
cause them. 
Green is a leak caused by Severe activity 
Red is a spontaneous leak  
You should see a trend from red to green, and a smaller total number of leaks. 
 



Leak size 
 

 
 
This graph shows how big your leaks were. 
Small leaks in Green, Medium in Yellow, and Large in Red 
You should see a trend from red to green, and fewer leaks. 
 
Toilet visits 
 

 
 
This graph shows how often you visited the toilet.  
If you have urge incontinence, you may have to go many times a day. 
As the Urge improves, you should see fewer visits 
 
 
 
 
 
 
 
 
 
 



Volume in 
 

 
 
This is a rough indication of how much you are drinking. 
Many people think that reducing fluid intake will solve their problem.  
In fact, it can make things worse – your bladder can shrink to match the volume, so that 
you have small overflows even more often. 
On average, you fluid intake should be about 2 litres a day. 80% of this -1.6 litres- will 
be from beverages. 
. 
Pads Used 
This just keeps a record of all the pads you have used. Its both an indicator of how bad 
things are, and how much you can save if you can get back to normal. 
 
Treatment 
 

 
 
This is a table of all recorded treatment data. The purple lines show where you missed a day. 
 
 
 
 
 



Diary 
 

 
 
This is a table of all recorded diary data, with dates and times. 
 
 
Save 
 
When you have finished reviewing the data, select File / Save 
 

 
 
 
If you want to email the latest recording to your medical advisor, select Yes.  
Otherwise select No. 
You can always send it later. 
 
To erase the memory in the Viva Control Unit, select Diary & Memory, Reset All 
Delete Memory and Diary? 
Yes   
 
 

 
Tenscare Ltd 
9 Blenheim Road 
Epsom 
Surrey KT19 9BE 
Tel +44(0)1372 723434 
 

 



TENSCARE SOFTWARE END-USER LICENSE AGREEMENT 

IMPORTANT: THIS AGREEMENT (or "EULA") IS A LEGAL AGREEMENT BETWEEN 
THE PERSON, COMPANY, OR ORGANIZATION THAT HAS LICENSED THIS 
SOFTWARE ("YOU" OR "CUSTOMER") AND TENSCARE. BY INSTALLING AND 
USING THE SOFTWARE, CUSTOMER ACCEPTS THE SOFTWARE AND AGREES 
TO THE TERMS OF THIS AGREEMENT. READ IT CAREFULLY BEFORE 
COMPLETING THE INSTALLATION PROCESS AND USING THE SOFTWARE. BY 
INSTALLING AND/OR USING THE SOFTWARE, YOU ARE CONFIRMING YOUR 
ACCEPTANCE OF THE SOFTWARE AND AGREEING TO BECOME BOUND BY THE 
TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO BE BOUND BY THESE 
TERMS, OR DO NOT HAVE AUTHORITY TO BIND CUSTOMER TO THESE TERMS, 
THEN DO NOT INSTALL AND/OR USE THE SOFTWARE AND RETURN THE 
SOFTWARE TO YOUR PLACE OF PURCHASE FOR A FULL REFUND IN 
ACCORDANCE WITH ITS REFUND POLICIES.  

1. License Restrictions 

 (a) You may not alter, merge, modify, adapt or translate the Software, or decompile, 
reverse engineer, disassemble, or otherwise reduce the Software to a human-
perceivable form.  

(b) Unless otherwise provided herein, you may not rent, lease, or sublicense the 
Software.  

 (c) Unless otherwise provided herein, you may not modify the Software or create 
derivative works based upon the Software.  

 (d) You shall not use the Software to develop any product having the same primary 
function as the Software.  

2. Ownership 

The foregoing license gives you limited license to use the Software. TensCare and its 
suppliers retain all right, title and interest, including all copyright and intellectual 
property rights, in and to, the Software (as an independent work and as an underlying 
work serving as a basis for any application you may develop), and all copies thereof. All 
rights not specifically granted in this EULA, including Federal and International 
Copyrights, are reserved by TensCare and its suppliers. 

3. LIMITED WARRANTY AND DISCLAIMER 

(a) TensCare warrants that, for a period of ninety (90) days from the date of delivery (as 
evidenced by a copy of your receipt): (i) when used with a recommended hardware 
configuration, the Software will perform in substantial conformance with the 
documentation supplied with the Software; and (ii) the physical media on which the 
Software is furnished will be free from defects in materials and workmanship under 
normal use.  

 



 (b) TENSCARE AND ITS SUPPLIERS DISCLAIM ALL OTHER WARRANTIES AND 
REPRESENTATIONS, WHETHER EXPRESS, IMPLIED, OR OTHERWISE, 
INCLUDING THE WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ALSO, THERE IS NO WARRANTY OF NON-
INFRINGEMENT AND TITLE OR QUIET ENJOYMENT. TENSCARE DOES NOT 
WARRANT THAT THE SOFTWARE IS ERROR-FREE OR WILL OPERATE 
WITHOUT INTERRUPTION. NO RIGHTS OR REMEDIES REFERRED TO IN 
ARTICLE 2A OF THE UCC WILL BE CONFERRED ON YOU UNLESS EXPRESSLY 
GRANTED HEREIN. THE SOFTWARE IS NOT DESIGNED, INTENDED OR 
LICENSED FOR USE IN HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE 
CONTROLS, INCLUDING WITHOUT LIMITATION, THE DESIGN, CONSTRUCTION, 
MAINTENANCE OR OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 
NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, AND 
LIFE SUPPORT OR WEAPONS SYSTEMS. TENSCARE SPECIFICALLY 
DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR SUCH 
PURPOSES.  

(d) IF APPLICABLE LAW REQUIRES ANY WARRANTIES WITH RESPECT TO THE 
SOFTWARE, ALL SUCH WARRANTIES ARE LIMITED IN DURATION TO NINETY 
(90) DAYS FROM THE DATE OF DELIVERY.  

(e) NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY TENSCARE, ITS 
DEALERS, DISTRIBUTORS, AGENTS OR EMPLOYEES SHALL CREATE A 
WARRANTY OR IN ANY WAY INCREASE THE SCOPE OF ANY WARRANTY 
PROVIDED HEREIN.  

(f) ( USA only) SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE 
OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE. 

4. Exclusive Remedy 

Your exclusive remedy under the preceding is to return the Software to the place you 
acquired it, with a copy of your receipt and a description of the problem. Provided that 
any non-compliance with the above warranty is reported in writing to TensCare no more 
than ninety (90) days following delivery to you, TensCare will use reasonable 
commercial efforts to supply you with a replacement copy of the Software that 
substantially conforms to the documentation, provide a replacement for defective 
media, or refund to you your purchase price for the Software, at its option. TensCare 
shall have no responsibility if the Software has been altered in any way, if the media 
has been damaged by misuse, accident, abuse, modification or misapplication, or if the 
failure arises out of use of the Software with other than a recommended hardware 
configuration. Any such misuse, accident, abuse, modification or misapplication of the 
Software will void the warranty above. THIS REMEDY IS THE SOLE AND EXCLUSIVE 
REMEDY AVAILABLE TO YOU FOR BREACH OF EXPRESS OR IMPLIED 
WARRANTIES WITH RESPECT TO THE SOFTWARE AND RELATED 
DOCUMENTATION. 

 



5. LIMITATION OF LIABILITY 

(a) NEITHER TENSCARE NOR ITS SUPPLIERS SHALL BE LIABLE TO YOU OR 
ANY THIRD PARTY FOR ANY INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, 
COVER OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR THE INABILITY TO USE EQUIPMENT OR ACCESS DATA, LOSS 
OF BUSINESS, LOSS OF PROFITS, BUSINESS INTERRUPTION OR THE LIKE), 
ARISING OUT OF THE USE OF, OR INABILITY TO USE, THE SOFTWARE AND 
BASED ON ANY THEORY OF LIABILITY INCLUDING BREACH OF CONTRACT, 
BREACH OF WARRANTY, TORT (INCLUDING NEGLIGENCE), PRODUCT 
LIABILITY OR OTHERWISE, EVEN IF TENSCARE OR ITS REPRESENTATIVES 
HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND EVEN IF A 
REMEDY SET FORTH HEREIN IS FOUND TO HAVE FAILED OF ITS ESSENTIAL 
PURPOSE.  

(b) TENSCARE'S TOTAL LIABILITY TO YOU FOR ACTUAL DAMAGES FOR ANY 
CAUSE WHATSOEVER WILL BE LIMITED TO THE GREATER OF £300 OR THE 
AMOUNT PAID BY YOU FOR THE SOFTWARE THAT CAUSED SUCH DAMAGE.  

(c) (USA only) SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION 
OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE 
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY 
ALSO HAVE OTHER LEGAL RIGHTS THAT VARY FROM STATE TO STATE.  

(d) THE FOREGOING LIMITATIONS ON LIABILITY ARE INTENDED TO APPLY TO 
THE WARRANTIES AND DISCLAIMERS ABOVE AND ALL OTHER ASPECTS OF 
THIS EULA.  

6. Basis of Bargain 

The Limited Warranty and Disclaimer, Exclusive Remedies and Limited Liability set 
forth above are fundamental elements of the basis of the agreement between TensCare 
and you. TensCare would not be able to provide the Software on an economic basis 
without such limitations. Such Limited Warranty and Disclaimer, Exclusive Remedies 
and Limited Liability inure to the benefit of TensCare's licensors. 

7. U.S. GOVERNMENT RESTRICTED RIGHTS LEGEND 

This Software and the documentation are provided with "RESTRICTED RIGHTS" 
applicable to private and public licenses alike. Without limiting the foregoing, use, 
duplication, or disclosure by the U.S. Government is subject to restrictions as set forth 
in this EULA and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), 
DFARS 252.227-7013 (c)(1)(ii)(OCT 1988), FAR 12.212(a)(1995), FAR 52.227-19, or 
FAR 52.227-14, as applicable. Manufacturer: TensCare, Inc., 601 Townsend, San 
Francisco , CA 94103 . 

8. (Outside of the USA ) Consumer End Users Only 

The limitations or exclusions of warranties and liability contained in this EULA do not 
affect or prejudice the statutory rights of a consumer, i.e., a person acquiring goods 
otherwise than in the course of a business. 



The limitations or exclusions of warranties, remedies or liability contained in this EULA 
shall apply to you only to the extent such limitations or exclusions are permitted under 
the laws of the jurisdiction where you are located.  

9. Third Party Software 

The Software may contain third party software which requires notices and/or additional 
terms and conditions. Such required third party software notices and/or additional terms 
and conditions are made a part of and incorporated by reference into this EULA. By 
accepting this EULA, you are also accepting the additional terms and conditions, if any, 
set forth therein.  

10. General 

This EULA shall be governed by the United kingdom law, without giving effect to 
principles of conflict of laws.In each case this EULA shall be construed and enforced 
without regard to the United Nations Convention on the International Sale of Goods. 

This EULA contains the complete agreement between the parties with respect to the 
subject matter hereof, and supersedes all prior or contemporaneous agreements or 
understandings, whether oral or written. You agree that any varying or additional terms 
contained in any purchase order or other written notification or document issued by you 
in relation to the Software licensed hereunder shall be of no effect. The failure or delay 
of TensCare to exercise any of its rights under this EULA or upon any breach of this 
EULA shall not be deemed a waiver of those rights or of the breach. 

No TensCare dealer, agent or employee is authorized to make any amendment to this 
EULA unless such amendment is in writing and signed by a duly authorized 
representative of TensCare.  

If any provision of this EULA shall be held by a court of competent jurisdiction to be 
contrary to law, that provision will be enforced to the maximum extent permissible, and 
the remaining provisions of this EULA will remain in full force and effect. 

All questions concerning this EULA shall be directed to: TensCare Ltd, 9 Blenheim 
Road, Epsom, surrey Kt19 9BE , UK  Attention: General Manager. 

TensCare and other trademarks contained in the Software are trademarks or registered 
trademarks of TensCare, Inc. in the United States and/or other countries. Third party 
trademarks, trade names, product names and logos may be the trademarks or 
registered trademarks of their respective owners. You may not remove or alter any 
trademark, trade names, product names, logo, copyright or other proprietary notices, 
legends, symbols or labels in the Software. This EULA does not authorize you to use 
TensCare's or its licensors' names or any of their respective trademarks.  

 


